
‘Oku ‘Oatu ‘e My Homecare 
ha Pule Lahi Ange ki  
Ho’o Tauhi

0800 GENEVA pe 0800 436 382
myhomecare@genevahealth.com
www.myhomecare.co.nz

0800 GENEVA pe 0800 436 382

myhomecare@genevahealth.com

www.myhomecare.co.nz

‘I he founga fo’ou taha ‘a Geneva Healthcare, ‘oku 
ke ‘i he tu’unga tataki – ‘oku ke ma’u ‘a e fili ke sio, 

ngāue’aki pe vahevahe ia. ‘Oku faingofua hono 
ngāue’aki pea ‘oku TAU’ATĀINA ki he kau klaiate 

kotoa ‘o Geneva. Pea ‘i he taukei mo e poto ‘a 
Geneva, ‘oku ke ma’u ai ‘a e tauhi mo’oni, fili 

mo’oni mo e nonga mo’oni ‘o e ‘atamai.

Fetu’utaki mai ke ‘ilo e founga ke kamata 
ai pe lesisita ta’etotongi ‘i he ‘initaneti

Lavinia 
Kainga ofi ‘o ha klaiate My Homecare

“ʻOku ʻuhinga ʻa My Homecare 
ʻoku ʻi ai ha pule ʻa ʻeku faʻē, pea 
ʻoku mātuʻaki mahuʻinga ia ki 
ha tokotaha motuʻa kuo nofo 
tauʻatāina ʻi heʻene moʻui kotoa.”

Ngaahi Fakamo’oni
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Sio

•	 ‘E lava ke ke sio ki ho’o kalenitā tauhi ‘o ha māhina kakato – 
‘oku hā ai ‘a e ngaahi taimi kuo hili, taimi lolotonga pea mo e 
ngaahi taimi kuo fakafoki

•	 ‘Oku ‘i ai foki ha fakamatala nounou ‘o e ngaahi ‘a’ahi kimui 
ni ‘a ia ‘oku fakahā ai ‘a e ‘aho, taimi, tokotaha tokoni mo e 
fa’ahinga tauhi

Ngāue’aki

•	 ‘E lava ke ke pule’i ho’o taimi, liliu ‘aho, kamata mo e 
ngata’anga taimi, loloa mo e tokoni ‘oku fiema’u, pe tohi atu  
ha tokoni lahi ange

•	 ‘E lava ke ke fili ho’o kau ngāue tokoni ma’u tohi fakamo’oni ‘i 
ho feitu’u, sio ki he’enau fakamatala – feitu’u nofo, poto, tohi 
fakamo’oni, laiseni loli mo honau taimi avanoa

•	 ‘E lava ke ke fakahū ha fakamatala pe fakakaukau ki ha taimi 
ngāue pau ta’e fie telefoni

Vahevahe

•	 ‘E lava ke ke fakaafe’i ho ngaahi ‘ofa’anga ke sio pe pule’i 
ho’o ngaahi tokoni. ‘E lava ke nau ma’u ha ‘ulungaanga 
fakangatangata pe kakato 24/7 ke pule’i ‘a ho’o tauhi ma’au.

Fili Mo’oni

•	 ‘Oku ‘oatu kiate koe ‘a e fili ke tataki ‘a ho’o tauhi mo e tokoni

•	 Ko koe mo ho fāmili ‘e lava ke fili ‘a ho’o kau ngāue tokoni, liliu 
taimi tokoni pea fili ‘a e founga mo e taimi ‘oku ke loto ki ai ke 
ma’u ai e tokoni, pea toe tohi atu ha tokoni lahi ange

•	 ‘Oku TAU’ATĀINA ‘a My Homecare ki he kau klaiate kotoa  
‘o Geneva

Tauhi Mo’oni

•	 ‘Oku ako’i, ma’u tohi fakamo’oni mo siaki malu ‘a ‘emau 
kau ngāue tokoni kuo fakamo’oni’i ‘e Geneva, pea kuo fili 
fakafo’ituitui ke fe’unga mo ho’o fiema’u

•	 ‘Oku ke ma’u ha palani tokoni fakatautaha kuo fakangofua 
fakafaito’o, pea ‘oku ke ‘i he tu’unga tataki

•	 ‘Oku mau ‘i he tefito ‘aho 24/7, pea ‘e fetu’utaki ma’u pē ho’o 
ko’otaineitā tokoni mo koe

Nonga Mo’oni ‘o e ‘Atamai

•	 ‘Oku ke ma’u ‘a e fili ke vahevahe ‘a e fakamatala ‘o ho’o 
palani tauhi mo ho ngaahi ‘ofa’anga

•	 ‘E lava ke fakaafe’i ho ngaahi ‘ofa’anga ke sio ki ho’o  
kalenitā pe ma’u kakato ‘a e ‘ulungaanga 24/7 ke pule’i ‘a 
ho’o ngaahi tokoni

•	 Faingofua ke fakahā ho’o lea pea ‘oatu ha tali fakavavevave 
ta’e fie telefoni

Ko kimautolu

Ko kimautolu ‘a e kau mataotao falala’anga ‘o Nu’usila 
‘i he tauhi kakai matu’a, mahaki, lavea mo e tokoni ki he 
kau faingata’a’ia. Talu mei he 1996, kuo mau tokoni’i ‘a e 
kakai ‘o Nu’usila ke nau mo’ui lelei taha, tu’u tau’atāina mo 
hokohoko atu ‘enau fetu’utaki mo honau komiuniti.

Ko kimautolu ko e konga ‘o e netiueka lahi taha ‘o e kau 
tokoni fakafaito’o ‘i he fonua, ‘oku mau ngāue vāofi mo 
e Potungāue Mo’ui, ngaahi Poate Mo’ui Fakavahefonua, 
Potungāue ki he Langa Fakalakalaka Fakaso’ota, pea mo 
ACC ko ha tokoni fakafonua kuo fili.

‘Oku mau ‘oatu ki he’emau kau klaiate ha tokoni kakato 
‘aho 24/7 fakataha mo ‘emau kau ngāue kuo ma’u tohi 
fakamo’oni, siaki malu, kau neesi mo e kau mataotao 
fakafaito’o kehe, ‘a ia kuo fili fakafo’ituitui ke fe’unga mo ho’o 
ngaahi fiema’u.

Ko ‘emau ngaahi palani tokoni kuo fakangofua fakafaito’o 
‘oku fakataumu’a fakatautaha ‘o fakatatau ki he fiema’u mo 
e me’a ‘oku sai’ia ai ‘a e klaiate.

‘Oku TAU’ATĀINA (FREE) ‘a ‘emau ngaahi tokoni kiate 
kinautolu ‘oku taau ki he tokoni ‘oku totongi ‘e he pule’anga. 
‘Oku mau toe ‘oatu foki mo e ngaahi tokoni totongi 
fakafo’ituitui.

Ko My Homecare ko ha me’angāue ‘i he 
‘initaneti ‘oku ‘omai ai kiate koe mo ho 
fāmili ha fili lahi ange mo ha pule kakato 
ki ho’o ngaahi tokoni ‘i ‘api ‘i he ‘initaneti.


