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Na roto i te au ravenga ou nei a Geneva 
Healthcare, tei roto koe i te ngai arataki – ka 
rauka ia koe te akara, te vakatā me kore te 

tuanga i te reira. E mea māmā te vakayagatanga 
e SEGA NI SAUMI (FREE) ki te au kiritaki 

Geneva katoatoa. E na roto i te kite e te pakari 
o Geneva, ka rauka ia koe te tiakianga mou, 

ikianga mou e te akamaru ngakau mou.

Veitaratara mai kia matou no te 
akamataanga me kore rejisita i 

runga i te initaneti sega ni saumi

Akaina
kopu tangata no tetai kiritaki My Homecare

“Ko te aiteanga o My Homecare, 
te vai nei te mana i toku mama, 
e e mea puapinga rava no tetai 
tangata pakari tei noo rangatira 
ua rai i tona oraanga katoa.”

Au tuatua akameitaki
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Akara

•	 Ka rauka ia koe te akara i toou kalenda tiakianga no te okotai 
marama katoatoa – ka kitea te au taime i topa e te au taime i 
mua, e pera katoa te au tauianga tei akakoreia

•	 Te vai katoa nei tetai akapapaanga poto no te au tere 
angaanga tata nei e akaari ana i te rā, taime, tangata tauturu e 
te tu o te tiakianga

Vakatā

•	 Ka rauka ia koe te akatere i taau uaorai akapapaanga, taui i te 
rā, taime akamata e te openga, roa o te taime, e te au tauturu  
e inangaroia, me kore tapura i te tauturu maata atu

•	 Ka rauka ia koe te iki i taau uaorai au tangata tauturu tei tau i 
roto i toou ngai, akara i ta ratou au akakiteanga – ngai nooanga, 
kite, akakiteanga, raihana kaiurungi e to ratou au taimeatea

•	 Ka rauka ia koe te tuku i te au manako no runga i tetai 
angaanga me kare e apai i te tereponi

Tuanga

•	 Ka rauka ia koe te pati i toou aronga akaperepere kia akara 
me kore akatere i taau au tauturu. Ka rauka ia ratou te 
tomonga tapu me kore katoatoa i te 24/7 kia akatere i taau 
au tiakianga i runga ia koe.

Ikianga mou

•	 Ka oronga atu i te mana kia arataki koe i taau uaorai tiakianga 
e te tauturu

•	 Ka rauka ia koe e toou kopu tangata te iki i taau au tangata 
tauturu, taui i te au taime tauturu, e iki e akapeea e aea koe e 
inangaro ei rauka te tauturu, e te tapura i te tauturu maata atu

•	 E SEGA NI SAUMI (FREE) a My Homecare ki te au kiritaki 
Geneva katoatoa

Tiakianga mou

•	 Ko ta matou au tangata tauturu tei akapapuia e Geneva kua 
akangunguaia, kua rauka te au akakiteanga, e kua akamatakiteia 
to ratou turanga, e kua ikiia kia tau ki taau au anoano

•	 Ka rauka ia koe te au akanoonooanga tiakianga tei akatupuia 
tikai noou e kua akatikaia e te au ngai rapakau, e kua angaia ma 
koe i roto i te ngai arataki

•	 Te vai nei matou i te au taime katoatoa (24/7), e ka aravei 
putuputu mai toou tangata akatere tauturu ia koe

Akamaru ngakau mou

•	 Ka rauka ia koe te iki me ka tuanga koe i te au akakiteanga 
no runga i taau akanoonooanga tiakianga ki toou aronga 
akaperepere

•	 Ka rauka i toou aronga akaperepere i te patiia kia akara i toou 
kalenda me kore kia rauka te tomonga katoatoa i te 24/7 kia 
akatere i te au tauturu i runga ia koe

•	 Ka māmā i te akakite mai i toou manako – oronga mai i taau 
akakiteanga vave kia matou me kare e apai i te tereponi

Ko ai matou

Ko matou te aronga pakari e irinakiia i Aotearoa i roto i te 
tiakianga i te aronga pakari, maki, kino kopapa e te aronga 
turanga tuke. Mei te mataiti 1996 mai, kua tauturu matou 
i te aronga o Aotearoa kia ora meitaki, kia noo rangatira e 
kia piri ua rai ki to ratou au oire.

Tei roto matou i te kupenga maata rava o te au kaituku 
tauturu oraanga, e te angaanga kapiti nei ma te Ministry 
of Health, District Health Boards, Ministry of Social 
Development, e ACC ei kaituku tauturu akapapuia no te 
enua katoa.

Ka oronga matou i te tauturu takapini 24/7 ki ta matou 
au kiritaki, na roto i ta matou au tangata tauturu, taote 
nēsi e te au ngai angaanga oraanga ke, tei rauka te au 
akakiteanga, kua akamatakiteia to ratou turanga, e kua 
akapapuia e Geneva, e kua ikiia kia tau ki taau au anoano.

Te au akanoonooanga tiakianga tei akatikaia e te au ngai 
rapakau, kua akanoonooia tikai kia tau ki ta te kiritaki au 
anoano e te au manako.

E SEGA NI SAUMI (FREE) ta matou au tauturu ki te aronga 
tei tau kia rauka te tauturu moni mei te kavamani mai. Ka 
oronga katoa matou i te au tauturu tei tutaki takitahiia.

Ko My Homecare tetai taputapu i runga 
i te initaneti tei akatupuia kia rauka 
ia koe e toou kopu tangata te iki e te 
akatere maata atu i taau au tauturu i te 
kainga na roto i te initaneti.


