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Mā My Homecare koe 
e āwhina kia nui ake 
tō whakahaere i tōu 
ake manaaki

Mā te hangarau hou a Geneva Healthcare, ko 
koe te kaiārahi - he kōwhiringa tōu ki te tiro, ki te 
whakamahi, ā, he kore utu mā ngā kiritaki katoa 

o Geneva, Nā te mātauranga me te wheako o 
Geneva, ka whai koe i te manaakitanga tūturu, i 
te kōwhiringa tūturu, me te tau o te whakaaro.

Whakapā mai ki a mātou kia tīmata ai, 
rēhita rānei ipurangi mō te kore utu

- Bronnie
te whanaunga o tētahi kiritaki My Homecare

“Mā My Homecare, kei tōku 
whaea te mana o tōna ake 
oranga, ā, he mea tino nui tēnei 
mō te kaumātua kua roa e noho 
motuhake ana i tōna ao katoa.”

Ngā kōrero taunaki

Nā

Nā

2025

Home Health CareHome Health Care

0800 GENEVA, 0800 436 382 rānei

myhomecare@genevahealth.com

www.myhomecare.co.nz

0800 GENEVA, 0800 436 382 rānei
myhomecare@genevahealth.com
www.myhomecare.co.nz



Tirohia

•	 Ka taea e koe te tiro i tō maramataka manaaki mō tētahi 
marama katoa - ka kitea ngā wā kua pahure me ngā wā kei te 
heke mai, tae atu hoki ki ngā huringa kua whakakorehia

•	 Kei reira hoki tētahi whakarāpopoto o ngā toronga tata nei,  
e whakaatu ana i te Rā, Te Wā, te Kaimahi Tautoko, me te 
Momo manaaki

Whakamahinga

•	 Māu e whakahaere tōu ake maramataka, te panoni i te rā, te 
wā tīmata me te wā ka oti, te roa, ngā ratonga e hiahiatia ana, 
waihoki ko te tono tautoko ka hiahiatia ana

•	 Māu e kōwhiri tōu ake Ringa Āwhina e māraurau ana nō roto o 
tō rohe, e tiro hoki ngā kīwhaiaro - ngā wāhi, ngā pūkenga, ngā 
tohu, ngā taipitopito o ngā raihana urunga me ngā wāteatanga

•	 Māu e whakahoki kōrero mai mō tētahi mahinga me te kore i 
hiki i te waea

Tirihia

•	 Māu e tono tō whānau kia tirohia, kia whakahaerehia rānei e 
rātou ō ratonga tautoko. Ka whāiti tō rātou urunga, ka wātea 
katoa rānei te urunga ao te pō, pō te ao ki te whakahaere i ō 
ratonga manaaki.

Kōwhiringa Tūturu

•	 Māu anō koe e kuhu ki te āhua o te manaakihia me te 
tautokona ōu

•	 Mā koutou ko tō whānau e kōwhiri i ngā Kaimahi tautoko, 
te whakarerekē i ngā wā tautoko, me te whiriwhiri me 
pēhea, ā, āhea hoki koe e hiahia ana ki te whiwhi ratonga, 
me te tono hoki mō te tautoko anō

•	 He UTU KORE a My Homecare mō ngā kiritaki katoa  
o Geneva

Manaakitanga Tūturu

•	 Ko ā mātou kaimahi tautoko whaimana o Geneva kua 
whakangungua kua whiwhi tohu, kua tirotirohia hoki mō te 
haumaru, ā, kua āta kōwhiria mō ō hiahia

•	 Ka whai mahere tautoko koe e whaiaro ana kua 
whakamanahia e ngā mātanga hauora, ā, māu e whakahaere

•	 E wātea ana mātou ao te pō, pō te ao, ā, ka auau te whakapā 
atu tō Kaiwhakaritenga Ratonga ki a koe

Tino Tau O Te Whakaaro

•	 Kei a koe te kōwhiringa ki te tiri pārongo mō tō mahere 
manaaki ki ō whānau

•	 Ka taea e rātou te tono kia tirohia tō maramataka, kia whai 
urunga i te ao, i te pō

•	 Kia māmā te tuku kōrero - tukuna mai he urupare i te wā 
tonu, me te kore i hiki i te waea

Ko wai mātou

Ko mātou ngā pou whirinaki o Aotearoa mō ngā mahi tiaki 
pakeke, tūroro, wharatanga, me te tiaki hauā. Nō te tau 
1996, kua tautokohia e mātou ngā tāngata o Aotearoa 
kia whai i ō rātou tino oranga mā te noho tūhauora, mā te 
noho motuhake, mā te hono atu ki ō rātou hapori hoki.

He wāhanga mātou nō tētahi tūhononga ratonga hauora 
nui e mahi ngatahi ana ki a Manatū Hauora, ki ngā Poari 
Hauora ā-Rohe, ki a Te Manatū Whakahiato Ora, me ACC 
hei kaiwhakarato ā-motu.

Ao te pō, pō te ao te whānuitanga o ngā āwhinatanga e 
wātea ana ki te taha o ngā kaimahi, ngā nēhi, ngā ringa 
ngaio hauora haumi, e māraurau ana, kua āta hāponotia, 
kua whakamanahia e Geneva, katoa kua āta kōwhiri mōu.

Ka āta whakaritea ngā mahere tautoko ki tāu i hiahia ai,  
ki tāu i pai ai.

He UTU KORE ā mātou ratonga mō te hunga e māraurau 
ana ki ngā tautoko ka utua e te kāwantanga. He ratonga 
hoki ō mātou ka utua tūmataititia.

He taputapu ipurangi a My Homecare 
e āhei ai koutou ko tō whānau te whai 
kōwhiringa nui ake me te whakahaere ake 
i ō ratonga tautoko kāinga mā te ipurangi.


