
How to get referred to 
our fully funded services

“Without my Geneva 
Carers, my recovery 
may not have been so 
smooth sailing.”

You can choose who provides your home 
support services.

Ask to be referred to Geneva Healthcare 
when discussing your needs with your 
family doctor, health professional, Needs 
Assessment Services Coordinator, Services 
Connector, or ACC Coordinator.

Ask our team about 

Catriona, Geneva client
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Everyone should have 
the chance to live fully

Community Nursing 
Services

Home & Community 
Support Services

We are New Zealand’s trusted experts in aged 
care, illness, injury, and disability support. Since 
1996, we’ve been supporting New Zealanders 
to live their best lives and thrive by keeping well, 
living independently, and staying connected with 
their community.

We are part of the largest network of healthcare 
service providers working closely with the Ministry 
of Health, District Health Boards, Ministry of 
Social Development, and with ACC as a preferred 
national provider.

We can give you up to 24/7 wraparound support with 
our qualified, security-checked, Geneva certified 
workers, nurses, and allied health professionals, who 
are carefully selected to match your needs.

Our clinically approved support plans are 
personalised to your requirements and preferences.

Get better faster and easier in the comfort of your 
own home, or get the support you need to help you 
stay well. We’ll work with you and your primary care 
team to provide you with your personalised care 
plan and follow-up programme.

We can support you with these services:

	+ Wound care: simple, acute, chronic and 
complex management

	+ Community nursing assessments

	+ Complex case management 

	+ Medication management 

	+ Health education and prevention management 

	+ Post operation recovery, including assistance 
with domestic tasks 

	+ Respite services 

	+ Catheter care 

	+ Palliative care

Check with your health insurance provider for eligibility.

Live well and continue to enjoy living independently in 
your own home with personalised care and support 
from our Geneva certified support workers and 
nurses who have been selected especially for you.

We can support you with these services:

	+ Personal care, home help, companionship

	+ Respite care, carer support

	+ Aged and dementia care

	+ Palliative care

	+ Disability support and rehabilitation

	+ Chronic long term support

	+ Post-surgical and post accident care

	+ Spinal and brain injury care

	+ Child care

	+ Care for medically fragile children

	+ Government funded support (ACC,  
Te Whatu Ora, Whaikaha)

	+ Private funded support

	+ Integrated allied health support


